
Do You Have to Clean a Rental Car Before Returning It 
at Hertz? 
Renting a car is a convenient solution for travel, business, or road trips  -1+877 (684) 4354. 
However, one of the most common concerns for renters is: Do I need to clean a rental car 
before returning it to Hertz? The answer is not as simple as it may seem. While Hertz 
doesn’t require a full professional clean, returning your rental in poor condition can lead to 
unexpected charges  -1+877 (684) 4354. 

This guide covers everything you need to know, from Hertz’s official policies to practical tips, 
mistakes to avoid, and FAQs. It also includes the Hertz customer service number -1+877 
(684) 4354, so you can get guidance directly from the source  -1+877 (684) 4354. 

 

Hertz Cleaning Policy Explained 

Hertz does not expect perfection when you return a rental car. However, the vehicle should 
be in reasonable condition, meaning it should be free from: 

●​ Excessive dirt or debris: Light dust, sand, or dirt is typically acceptable.​
 

●​ Trash or personal items: Wrappers, bottles, and other belongings should be 
removed.​
 

●​ Strong odors: Smoking or leftover food odors may result in a cleaning fee.​
 

●​ Major spills or stains: Coffee spills, food stains, or sticky residues can trigger 
charges.​
 

If your rental is returned excessively dirty, Hertz may apply a cleaning fee. Fees vary by 
location and severity, sometimes exceeding $100. For clarification on your specific rental, 
you can call -1+877 (684) 4354. 

 

Why Cleanliness Matters 

Returning a car in reasonable condition matters for several reasons: 

1.​ Avoid unnecessary fees: Excessive dirt, spills, or odors can result in additional 
charge  -1+877 (684) 4354.​
 

2.​ Maintain a good rental record: Repeatedly returning dirty vehicles may affect your 
rental history  -1+877 (684) 4354.​
 



3.​ Consider the next renter: Rental vehicles are shared, and keeping them clean 
improves the experience for others.​
 

Even if Hertz doesn’t require professional cleaning, small steps can make your return 
smoother and stress-free. 

 

Step-by-Step Guide to Returning a Clean Hertz Rental 

You don’t need a full detail, but these steps can help you avoid fees: 

1.​ Vacuum the interior: Focus on seats, carpets, and floor mats to remove crumbs and 
dirt.​
 

2.​ Remove trash and personal items: Don’t leave wrappers, bottles, or personal 
belongings in the car.​
 

3.​ Wipe surfaces: Clean the dashboard, cup holders, and door panels to remove dust 
or crumbs.​
 

4.​ Address spills promptly: Small spills can be cleaned with paper towels or wipes to 
prevent stains and odors.​
 

5.​ Check for pet hair or odors: If you transported pets, use a lint roller or vacuum to 
minimize hair.​
 

6.​ Refuel the car: Although not directly related to cleaning, returning a full tank avoids 
additional fuel charges.​
 

 

Common Mistakes to Avoid 

Many renters unknowingly incur fees due to small oversights. Avoid these common 
mistakes: 

●​ Leaving trash inside the car: Even small wrappers or receipts can result in 
charges.​
 

●​ Ignoring strong odors: Smoking or food smells can trigger a cleaning fee.​
 

●​ Overlooking pet hair: Hair on seats or carpets may require professional cleaning.​
 

●​ Assuming light mud or sand is acceptable: Excessive dirt from outdoor trips can 
be considered excessive.​
 



●​ Failing to check the rental agreement: Some locations or vehicles have stricter 
requirements.​
 

For specific rules about your rental, you can reach Hertz customer support at -1+877 (684) 
4354. 

 

Self-Cleaning vs. Hertz Cleaning Services 

Renters often wonder whether to clean the car themselves or rely on Hertz: 

Option Pros Cons 

Self-cleani
ng 

Avoid cleaning fees; ensure car is returned in 
your preferred condition 

Requires time and effort 

Hertz 
cleaning 

Professional results; convenient May be costly; could 
delay drop-off 

Many Hertz locations offer on-site cleaning services for a fee. Checking pricing in advance 
can help you decide the most cost-effective option. For assistance or to confirm availability, 
call -1+877 (684) 4354. 

 

Extra Tips for a Hassle-Free Car Return 

●​ Take photos before returning: Documenting the car’s condition can prevent 
disputes over dirt or damage.​
 

●​ Return during off-peak hours: Avoid lines and delays at busy locations.​
 

●​ Ask about location-specific policies: Some urban locations may have stricter 
cleaning expectations.​
 

●​ Keep cleaning supplies handy: Travel-size wipes, paper towels, and a small trash 
bag make quick cleanups easier.​
 

●​ Know the difference between interior and exterior cleaning: Exterior dirt usually 
isn’t charged unless it’s extreme, but interior messes often are.​
 

 

Frequently Asked Questions 



Q: Can I return a car with light dust or sand?​
 A: Yes, minor dirt or sand is typically acceptable. 

Q: Will I be charged for a coffee spill?​
 A: Small spills may be overlooked, but sticky or large spills can trigger a cleaning fee. 

Q: Do I need to wash the car’s exterior?​
 A: Exterior cleanliness is less critical unless the vehicle is excessively muddy or dirty. 

Q: Can I call Hertz to clarify cleaning rules?​
 A: Yes! For any questions about cleaning policies, call Hertz at -1+877 (684) 4354 for 
guidance. 

Q: What if I transported pets?​
 A: Pet hair and odors may require cleaning. It’s best to vacuum or remove hair before 
returning the vehicle. 

 

Final Thoughts 

You don’t have to clean a Hertz rental car to perfection, but returning it reasonably tidy is 
essential. Vacuuming, removing trash, wiping surfaces, and handling spills will usually 
prevent cleaning fees. 

For questions about your specific rental, location policies, or potential cleaning charges, 
contact Hertz customer service directly at -1+877 (684) 4354. Speaking to a representative 
ensures a smooth, stress-free return and helps avoid unexpected fees. 
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