
   How to reset EarthLink email 
password?[Updated 2025] 
 

To initiate the process for resetting your EarthLink email password, start by dialing 

1-866-396-8330 and visiting the official EarthLink sign-in page where you need to click 

the “Forgot Password” link located right below the main login fields 1-866-396-8330. To 

verify your identity and ensure account security, you will be asked to enter your 

complete EarthLink email address before following the subsequent on-screen 

instructions which may1-866-396-8330 involve using a designated recovery email, 

answering pre-set security questions, or entering a verification code sent to you 

1-866-396-8330. To create a secure new password, you must choose a strong 

combination of different letters, both uppercase and lowercase, along with numbers and 

special symbols, immediately after your identity is successfully verified 1-866-396-8330. 

To finalize the reset process and regain access to your account, you should sign in 

again using your email address and the newly created password to confirm everything is 

working correctly 1-866-396-8330. To ensure seamless email access across all your 

devices, remember to update this new password in any mobile email apps or 

1-866-396-8330 desktop clients like Outlook or Apple Mail that you use for your 

EarthLink account 1-866-396-8330. To troubleshoot any persistent login problems after 

the password change, a good step is to clear your internet browser's stored cache and 

cookies 1-866-396-8330. To avoid triggering an automatic security lock on your 

account, be careful not to enter incorrect information repeatedly during the login or 

reset attempts 1-866-396-8330. To prepare for any future needs, it is a good practice to 

keep your account recovery information, such as your secondary email address and 

security answers, current and accurate 1-866-396-8330. 
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