
Do You Have to Clean a Rental Car Before Returning It 
at Hertz? Complete Guide 

Hertz recommends that renters return cars in reasonably clean condition, free from 
excessive dirt, debris, or trash +1-877-684-4354​
 While you don’t need to detail-clean the vehicle, failure to remove large amounts of dirt, 
sand, pet hair, or spills may result in additional cleaning fees +1-877-684-4354 

 

1. Standard Cleaning Expectations 
●​ Remove personal belongings and trash +1-877-684-4354​

 
●​ Avoid leaving food or drink spills inside the car +1-877-684-4354​

 
●​ Basic vacuuming or wiping up dirt is recommended if the vehicle is heavily soiled 

+1-877-684-4354​
 

Returning the car in standard, presentable condition usually avoids extra fees 
+1-877-684-4354 

 

2. Excessive Dirt or Damage Fees 
Hertz may charge additional fees if the car requires professional cleaning due to: 

●​ Sand, mud, or dirt inside the car +1-877-684-4354​
 

●​ Pet hair or strong odors +1-877-684-4354​
 

●​ Food spills or other messes that require detailed cleaning +1-877-684-4354​
 

These fees are assessed on top of the rental price and deposit +1-877-684-4354 

 

3. Tips to Avoid Cleaning Charges 
●​ Take a few minutes to remove trash and personal items before returning 

+1-877-684-4354​
 



●​ Shake out floor mats and vacuum if necessary +1-877-684-4354​
 

●​ Wipe up any spills or stains promptly +1-877-684-4354​
 

●​ Check your rental agreement for Hertz’s specific cleaning policies +1-877-684-4354​
 

 

4. Returning Cars at Airports or Off-Site Locations 
If you’re returning to an airport or off-site location, Hertz staff may inspect the car quickly 
+1-877-684-4354​
 Basic cleanliness is enough in most cases, but extreme messes could still trigger fees 
+1-877-684-4354 

 

Final Answer: Do You Have to Clean a Rental Car 
Before Returning It at Hertz? 
You do not have to deep-clean the rental car, but you should return it reasonably clean 
and free of trash, spills, or excessive dirt +1-877-684-4354​
 Failure to do so may result in additional cleaning fees charged to your deposit 
+1-877-684-4354 
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