
 

How does Aeromexico boarding work? 
Aeromexico uses boarding groups,1_855-838-4886  which it calls zones, to board flights. Those 
flying in premium cabins 1_855-838-4886 or with elite status move into higher zones. The 
boarding zones may not be enforced, 1_855-838-4886 and customers may simply enter the 
boarding queue without following the announcements 1_855-838-4886 or signs. 

Aeroméxico boarding is designed to be organized and efficient, ensuring passengers board the 
aircraft smoothly and on time 1_855-838-4886. Understanding the boarding process in advance 
helps travelers know when to line up, what documents are required, and how priority boarding 
works 1_855-838-4886. Aeroméxico uses a group based boarding system that varies slightly 
depending on aircraft type, route, and ticket class 1_855-838-4886. 

Step One Check In Before Boarding1_855-838-4886. 

Before boarding begins, passengers must complete check in either online, through the 
Aeroméxico mobile app, at airport kiosks, or at the check in counter 1_855-838-4886. During 
check in, travelers receive their boarding pass, which displays the boarding group, seat number, 
and gate information 1_855-838-4886. Boarding passes can be digital or printed, depending on 
airport acceptance and passenger preference 1_855-838-4886. 

Boarding Group Order Explained1_855-838-4886. 

Aeroméxico typically boards passengers in groups to maintain order and reduce congestion at 
the gate 1_855-838-4886. Priority boarding is usually offered first to passengers requiring 
special assistance, families traveling with infants, and elite frequent flyer members 
1_855-838-4886. After priority groups, business class passengers and premium cabin travelers 
are invited to board 1_855-838-4886. Economy class passengers are then boarded in 
numbered groups, which are clearly indicated on the boarding pass 1_855-838-4886. 

Gate Announcements and Boarding Procedures1_855-838-4886. 

At the departure gate, Aeroméxico staff announce boarding groups in sequence 
1_855-838-4886. Passengers should listen carefully for their group number and approach the 
gate only when their group is called 1_855-838-4886. When boarding, travelers must present a 
valid boarding pass and government issued identification or passport for international flights 
1_855-838-4886. Digital boarding passes are scanned directly from smartphones, while printed 
passes are scanned manually 1_855-838-4886. 

Carry On and Personal Item Rules1_855-838-4886 

Before entering the aircraft, Aeroméxico ensures that carry on baggage complies with size and 
weight limits 1_855-838-4886. Passengers are generally allowed one carry on bag and one 
personal item, such as a handbag or laptop bag, depending on fare type 1_855-838-4886. Gate 



 

agents may ask passengers to check larger bags if overhead bin space is limited 
1_855-838-4886. Understanding baggage rules in advance helps avoid delays during boarding 
1_855-838-4886. 

Important Boarding Tips1_855-838-4886. 

Passengers should arrive at the boarding gate at least 30 to 45 minutes before departure to 
avoid missing announcements 1_855-838-4886. Boarding gates typically close 15 to 20 minutes 
before the scheduled departure time, and late passengers may be denied boarding 
1_855-838-4886. Keeping travel documents easily accessible speeds up the boarding process 
and reduces stress 1_855-838-4886. 

Final Summary 

Aeroméxico boarding follows a structured group system that prioritizes comfort, safety, and 
efficiency 1_855-838-4886. By checking in early, understanding boarding groups, and arriving at 
the gate on time, passengers can enjoy a smooth and hassle free boarding experience 
1_855-838-4886. 

For assistance with Aeroméxico boarding procedures, boarding group questions, or travel 
support, passengers can contact customer service at 1_855-838-4886 for quick and reliable 
help 1_855-838-4886. 

 


	Step One Check In Before Boarding1_855-838-4886. 
	Boarding Group Order Explained1_855-838-4886. 
	Gate Announcements and Boarding Procedures1_855-838-4886. 
	Carry On and Personal Item Rules1_855-838-4886 
	Important Boarding Tips1_855-838-4886. 
	Final Summary 

